Absence / Make-Up Policy D, I\;IUS-Iic&ART'

Dear Parents, we always thank you for your support for Harmony Road Music School.
We kindly ask you to review our Absence/Make-Up Policy below,
sign the form and return it to the office.

*Your lesson time is a commitment with the teacher and the school*

1. Absences & Make-Up Classes

There will be No Make-Up Classes offered, no credits given, no refund given for the same day
cancellation and no-show absences unless there was an emergency situation, in which, we require an official
document to be provided to the office to be reviewed for the eligibility for Make-Up class. The following
reasons are not considered ‘emergency’: forgetting, same day changing or cancelling, birthday party, play day,
and student’s other activities such as sports games, etc.

We will do our best to provide and coordinate Make-Up classes for absences due to sickness and last
minute situations. As a courtesy, we will provide one makeup per semester for sickness and any unexpected
last minute situations. However, more than one absence due to this reason may not be eligible for another
Make-Up class and can only be provided with the teacher’s availability and agreement.

Also, Make-Ups will only be arranged with timely notification through email/call and best cooperation
from student and teacher in arranging the schedule.

1. Make-Up Week (usually at the end of June)

All Make-Up classes will be scheduled and finished during the semester or during the “Make-Up Week”
(06/09/20 — 06/20/20). After the MU week is summer session and we DO NOT transfer Make-Up classes as
credits or give refund for any MU classes that have not been completed by the MU week. All Make-Up
classes MUST be completed during the semesters or during the Make-Up week.

*NO CREDIT will be transferred, and NO REFUND will be given if you do not follow this policy.

With my signature below, | affirm that I have read and understood all policies of Harmony Road Music & Art.

S S
Print Name of Student Signature Student/Guardian Date

S S B
Signature of Harmony Road Music & Art Office Date

Thank you for your understanding and cooperation with our policy.
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* NO CREDIT will be transferred, and NO REFUND will be given if you do not follow this policy.
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